
Volunteer Role Profile
Volunteer Role Retail Volunteer Driver
Volunteer Manager Shop Manager
Where you will be based Other

Why we want you

We are looking for someone to collect and transfer donations made to the shop,
providing an extremely useful and appreciated service for the Charity. You
should have the use of your own car and hold a full driving license for a
minimum of three years.

What you will be doing

Collecting donated stock
Delivering stock to the charity shop
Transferring donations between shops
Put collection bags out in the community to be collected
Dependent on location – occasional driving of CHSS van to collect and
deliver stock

The skills you need

Effective communication and customer care skills
A willingness to volunteer in a team environment, and with the public
A willingness to undertake all training required for role
Full driving license

What's in it for you

Meet new people
Use your skills and learn new ones
Make a real difference to people with our conditions

Disclaimer

Expenses Reasonable out-of-pocket expenses will be reimbursed. These should
be discussed with your Line Manager prior to outlay and must be submitted
within the prescribed guidelines as detailed in the CHSS Volunteer Expenses
Policy.

Safeguarding In line with our commitment to safeguarding, this role is subject
to a basic disclosure check. Chest Heart & Stroke Scotland are committed to
equality of opportunity, and we aim to ensure no volunteer is unfairly treated
on the grounds of an offending background.
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